Why are Graphics Printing in Black & White Only?

There are some settings in the RIP that allow you to control whether you are printing in color or in a gray
scale (i.e. black & white). Below are the four areas that you should look at to make sure you have the

correct one selected.

After selecting your MultiRIP printer in the Printer Selection drop-down, you will click on the Properties
button and will see the screen below. On the Paper/Quality tab, you need to make sure that the Color

option is checked.
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Then, when you click the Advanced button (shown above), you will see the RIP setting screen. Scroll down
to the Document Options settings and then to the Printer Features. For the Color Mode setting, make sure

you have Full Color CMYK selected as shown below.
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