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All My Validations are Gone, Can | Get More?

Both the MultiRIP Hybrid and MultiRIP GP software products come with three Validation
/ Activation Codes for each Product Code you purchase. We strongly recommend
validating the software on only one computer (or two computers if absolutely necessary)
and keep the remaining Validation Code(s) if something happens to your computer.

In an effort to preserve your Validation Codes, you also have the ability to remove your
existing Validation Code from your computer and it will be added back into the online
account that is associated with your Product Code. This will allow you to move the
validation from one computer to another or save a validation if you plan on reformatting
the hard drive on your computer. Here are the instructions to removing your existing
Validation Code:

How can | remove the validation from one computer and put it on another
computer or put it back into my account? These steps are also used
before reformatting a computer's hard drive.
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It is possible to upgrade the version of MultiRIP software without losing your existing
validation if you follow the steps below:

How can | properly uninstall the MultiRIP on my computer to update it with
the latest version? Also used when updates on your computer firmware
lead to error messages in MultiRIP.
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If you land up using all three of your Validation Codes, then you will be able to purchase
two (2) additional Validation Codes for the price of $200.00. (Price subjected to change
without notice). For additional information about purchasing additional Validation
Codes, please send an email to support@multirip.com.

For additional technical support information, please visit the Frequently Asked
Questions page (www.multirip.com/faq.html) or contact your Distributor.
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