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Why can’t | get an Activation Code?

GENERAL INFORMATION

In order to remove the PowerRIP watermark from your prints, you will need to validate your
software. In order to validate your software, you will need your 16-digit Product Code and the
unique User Code that is automatically generated when you install your software. The User
Code can be found by going into the MultiRIP Interface (i.e. the window that launches when
you print something). Click on the Configure link located at the top left portion of the Interface
and go to Validate Software.
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This will open a new window that has your User Code and place for you to put a Validation
Code. In order to get the Validation Code, you will need to follow the validation Instructions
as laid out on Page 9 of the PDF linked here — www.multirip.com/manual/Install_Validate.pdf.

Problem: When you go to validate your software by using the iProof Systems’ website, you
put your Product Code and User Code into the form only to receive an error message.

Potential Answer #1: Did you install the correct version of your software?

It is important to understand that your 16-digit Product Code is designed specifically for the
version of the software you purchased. If you install either the Full version of the software
(that includes the ability to print screen printing film positives) and your code is for the Lite
version, you will receive an error message. The easiest way to determine if you have the
correct version of the software installed is to print something from the MultiRIP Stylus Pro
x800 printer and go into the Advanced Settings. Scroll down to Media Type and see if there
is a list of Film Positives available. Only the Full version of the software should have these
installed.

To make sure you install the correct version, just place your 16-digit Product Code in the
Serial Code field during the installation process.

For up-to-date information, please visit the online User Forum at www.multiripusers.com.
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If you leave “EVALUATION” in the Serial Number field, you will need to make sure that you
select the correct version of the software. If you put your Product Code in the screen above,
you will not be asked which printer and version of software you want to install.
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Potential Answer #2: Are you using the correct registration for to get a Validation Code?

The other potential issue is that there are two different registration forms for the Full and Lite
versions of the software. After you fill out complete your company’s information in the form
and select the MultiRIP software, you will see the following form. At the top of the form, you
will see where there is a link for MultiRIP Lite form. If you don’t click on this link and try to get

your activation code, you will get an error message.

For up-to-date information, please visit the online User Forum at www.multiripusers.com.
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