Mulé:RIP

What are the Recommended Computer Requirements for MultiRIP?
Will MultiRIP work on a Mac Computer?
Will it work on a 64-bit operating system?

MultiRIP Hybrid and MultiRIP GP are RIP printing software programs for PC computers.
Some users have used our software programs on MAC computers while operating them
in a PC operating environment. However, we can only provide specific technical support
when running the software on a Microsoft operating system on a MAC. Thus we
strongly encourage anyone considering running the software on this type of computer to
download a trial version of the software and test it out. Click here to download a trial
version of our software.

Here are the recommended requirements to run MultiRIP Hybrid or MultiRIP GP on a
PC operating system.

% 1 GB RAM minimum*

+ 1 GB available disk space

% Server: Windows /2000/XP/2003/Vista/Vista x64

+ Clients: Windows 95/98/Me/NT/2000/XP/2003/Vista/Vista x64

*Performance improved with additional RAM and disk capacity above the minimum

WARNING: 64-Bit Operating Systems

In order to use a computer that has 64-bit operating system to run MultiRIP, the
operating system must be setup to allow 32-bit drivers to be installed. The default
setting when you install the 64-bit operating system is not to allow 32-bit drivers. In the
Decorated Apparel Industry, most software programs (including MultiRIP) require the
use of 32-bit drivers. To check to see if your computer is running a 64-bit operating
system, follow these steps:

1. Gointo your Control Panel. Click on the System link.
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2. Scroll down and it will state what operating system you are using.

TOSHIBA

Some 64-bit operating systems will allow the user to install 32-bit drivers. However, it
should be noted that most of the time this setting must be done when the operating
system is installed on the computer. Please consult your computer manufacturer if you
want to know how format your 64-bit operating system to allow it to run 32-bit drivers.

For additional technical support information, please visit the Frequently Asked

Questions page (www.multirip.com/fag.html) or contact your Distributor.
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